After you've registered your exam

Confirmation notice

The digital copy you receive after sending the registration form is not yet your confirmation of registration. Every candidate will receive a Confirmation APICS Registration by email within 3 office days. 


If you have not received your confirmation within two weeks before the scheduled exam date, contact vLm immediately. Each confirmation lists the candidate’s name, address and APICS ID number; the test location; exam(s) to be taken; reporting time; and other important information. Candidates should verify that the information on the confirmation is correct. If any information is not correct, candidates should contact vLm immediately.
If you have questions about your registration or if you have not received your Confirmation APICS Registration yet, please contact the vLm Office, Peter Bos, +31 (0)33 45 45 969.
Changes and Cancellations

To change your selection of the exam you want to take, send a written request to vLm no later than 35 days before the scheduled exam date. 

 

To reschedule your registration to the next available paper-and-pencil administration send a written request to vLm no later than 35 days before the scheduled exam date. You may reschedule an exam registration for the next available administration only once during the year. 

 

To cancel your registration, send a written request to the certification administrator no later than 10 business days before the scheduled exam date. Candidates will be charged a cancellation fee (CPIM €45, CSCP €155). 
On the day of the exam

What You Must Bring

· An identification

· Three or four No. 2 pencils with erasers
The identification must include a recent photograph and signature, such as a

· driver’s license

· valid passport

· national identification card

If you do not bring these items on exam day, you will be denied admission to the examination. You will be considered as absent or failing to appear for the exam, and you will forfeit the full exam fee. There are no exceptions to this policy.

What You May Bring

· You may bring a simple, nonprogrammable calculator

· You may bring a standard English—foreign language dictionary. 

The test center manager will inspect the dictionary before you are

admitted to the testing room.

What NOT to Bring

· The APICS Dictionary in any language may not be brought into the exam room.

· You may not bring books or papers of any kind into the exam room. Scratch paper is provided by the testcenter.

· Protractors, compasses, rulers, stencils, digital assistants, and other aids are not permitted.

· You may not eat, drink, or use tobacco during an exam.

· Visitors are not permitted at the test center.

Medical or Other Emergencies on Test Day

Only the following documented excuses are acceptable reasons for missing your scheduled exam:

· a serious illness (either yourself or an immediate family member)

· a death in the immediate family

· a disabling traffic accident

· a court appearance or jury duty

· unexpected military duty

If you miss an exam for one of the reasons listed above, send a written explanation to vLm within 10 business days following your exam date. One of the following should accompany your written explanation:

· a letter from a physician or other professional on letterhead (which includes the title, address, and telephone number of the professional) giving the reason for your absence

· the appropriate death notice

· documentation from the court or military

Taking the exam

Test Format

The CPIM exams will be administered using a linear testing approach. Candidates answer a predetermined number of questions to assess their knowledge in key areas. You will mark your responses for these paper-and pencil exams on answer sheets that are separate from the exam booklet.

Number of questions on the exam: CPIM

Most CPIM exams consist of 75 multiple-choice questions (60 operational and 15 pretest). The Basics exam has 105 questions (80 operational and 25 pretest). The pretest questions do not contribute to your total score but are necessary for research purposes. These pretest questions are randomly distributed among the scorable items and will be used for statistical purposes only. The pretest items are similar to the scorable items on the test, and candidates will not know which items will be scored and which will not. Candidates should answer all exam questions.

Number of questions on the exam: CSCP

The APICS CSCP exam consists of 175 multiple-choice questions (150 operational and 25 pretest). The pretest questions do not contribute to your total score but are necessary for research purposes. These pretest questions are randomly distributed among the scorable items and will be used for statistical purposes only. The pretest items are similar to the scorable items on the test, and candidates will not know which items will be scored and which will not. Candidates should answer all exam questions.

Length of the Exam

All candidates will be given three hours to complete the CPIM exam and four hours for the CSCP exam.

Breaks

No breaks are scheduled during any exam. If you must leave the room during an exam, notify the test center manager before doing so. Timing will not stop during a break.

Misconduct

The test center manager is authorized to dismiss you from a test session for

· creating a disturbance

· giving or receiving help

· using notes, books, wristwatch calculators, digital assistants, or other aids

· attempting to remove scratch paper from the testing room

· attempting to remove test questions (in any format) from the testing room

· failing to follow the test center manager’s directions.

If you engage in any of these forms of misconduct, your exam will not be scored and your fees will not be refunded. Furthermore, acts of misconduct will be brought to the attention of the APICS Curricula and Certification

Council and the APICS Ethics Committee, which may result in

· cancellation of your prior or current exam scores

· revocation of your certification

· discontinuation of your membership.

In addition, because the entire question data bank, each exam form, and all exam materials are copyrighted and are the legal property of APICS, legal action will be taken against anyone who violates the copyright laws by distributing examination content or materials through any form of reproduction. Oral or written communication during the exam is strictly prohibited and punishable by law.

When the exam is over

Score Report Information

You will receive your exam results approximately six weeks after the exam date. If you have not received your results after eight weeks, contact vLm. Score reports indicate the exam(s) taken and the results—-passing or failing. Candidates also will receive information on areas of weakness. To ensure accuracy of scoring, ACT’s quality control staff inspects every critical step in the scoring process and signs and dates each inspection. The quality control staff, which is independent of the staff conducting the scoring, inspects any unusually low scores and manually processes records of a random sample of candidates beginning with visual inspection of the answer sheets and continuing through verification of scores printed. The scoring and quality control measures used, which exceed industry standards, demonstrate ACT’s commitment to quality and accuracy.

Exam results and all personal information collected are confidential. Sensitive information will not be disclosed to parties other than APICS, ACT, and vLm without your written consent. vLm is responsible for the security of candidate information.

Rescore Policy

All candidates have 90 days from the receipt of their score to challenge their score results. If you would like to request a rescore, please call APICS Customer Support and an associate will be happy to discuss the rescoring process and related fees. Please retain your score report. You will be asked to supply a copy as part of the rescoring process.

CPIM Score range

The CPIM score range is from 265 to 330. A score of 300 or higher is required to pass the exam.

Fail = 265–299

Pass = 300–330

CPIM Qualifications

Candidates must pass all five CPIM exams and receive a total scaled score of 300 or higher on each exam to earn the CPIM designation.

CSCP Qualifications

Candidates must pass the APICS CSCP exam to earn the APICS CSCP designation.

CPIM Certificates

Candidates who attain CPIM status will receive a personalized certificate approximately six weeks after receiving a passing score on the final CPIM exam.

CSCP Certificates

Candidates who attain APICS CSCP status will receive a personalized certificate within four to six weeks of receiving a passing score on the APICS CSCP exam.
APICS code of ethics

Before you take an exam, you will be required to pledge to abide by the APICS Code of Ethics.

· To maintain and improve sound business practices and foster high standards of professional conduct

· To hold in professional confidence any information gained of the business of a fellow member’s company and to refrain from using such information in an unethical manner

· To seek success without taking unfair advantage or using questionable acts that would compromise one’s self-respect

· To neither engage in nor sanction any exploitation of one’s membership, company, or profession

· To encourage and cooperate in the interchange of knowledge and techniques for the mutual benefit of the profession

· To be careful with one’s criticisms and liberal with one’s praise—to build and not to destroy

· When a doubt arises as to the right or ethics of one’s position or action, to resolve such doubt according to generally accepted standards of truth,

· fair dealing, and good taste

· To maintain high personal standards of moral responsibility, character, and business integrity

· To uphold the high ideals of the association as outlined in the bylaws
